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============================================================== 

saof iDpa^JaIT laa^ksa- krarnaamaa /Safe Deposit Locker Agreement 

 

plaUsa sahkarI ba^Mk ila ;plaUsa tfo- SaaKaiQakarI 

For Palus Sahakari Bank Ltd; Palus, Branch Manager 

EaI  ,______________________________________________________________________       krarnaamaa ilahUna 

ra (Address)__________________________________________vaya vaYao- (Age)_____      GaoNaar(ba^Mk) /Bank 

    AaiNa 

EaI  ,_______________________________________________________________________             krarnaamaa ilahUna 

ra (Address)______________________________________________________________            doNaar (g`aahk) 

vyavasaaya (Occupation)______________________________ vaya vaYao- (Age)_______       /Customer 

 

“ba^Mk” yaa saM&omaQyao %yaacao ]%traiQakarI ̀p`Saasak AaiNa inayau@tI samaaivaYT Asaola AaiNa “ga`ahk” yaa saM&omaQyao 

KalaIla vyai@t/ kayadoSaIr vyai@tMcaa samaavaoYa Asaola 

The expression “the Bank” shall include its successors, administrator and assigns 

and the expression “the Customer” shall include, when the Customer is: 

A ,ek ikMvaa AiQak vya@tI ` %yaacao / itcao  / %yaaMcao vaarsa ̀ kaya-karI ̀p`Saasak AaiNa kayadoSaIr p`itinaQaI  

(a) One or more individuals, his/her/their heirs(s), executor(s), administrator(s) 

and legal representative(s); 

 

ba ,p`aop`ayaTriSap fma- ̀ maalak AaiNa %yaacao  / itcao vaarsa ei@Ja@yauTr ̀ p`Saasak AaiNa kayadoiSar p`itinaQaI  

(b) A proprietorship firm, the proprietor and his/her heirs(s), executor(s), 

administrator(s) and legal representative(s); 

 

k ,BaagaIdarI fma- ̀ AaiNa itcaa ]%traiQakarI `ASaa fma-cao BaagaIdar ̀%yaaMcyaatIla hyaat vyai@t AaiNa vaarsa  

`kaya-vaah `pS̀aasak ` kayadoiSar p`itinaQaI : 

(c) partnership firm, such firm and its successor, such firm’s partners, the survivor 

or survivors among them and the heir(s), executor(s), administrator(s), legal 

representative(s) of each one of them; 

 

D , ihMdU AivaBaaijat kuTuMba (HUF) `%yaacao sadsya AaiNa %yaaMcao vaacalaolao ` kayadoSaIr vaarsa `kaya-karI `   

p`Saasak AaiNa kayadoiSar pìtinaQaI : AaiNa  

(d) A Hindu Undivided Family (HUF), its members and their survivor(s) , legal 

heir(s), executor(s), administrator(s) and legal representative(s); and 



 

[ ,ilaimaToD kMpnaI `itcao ]%traiQakarI 

(e) A limited company, its successors. 

jyaaAqaI- /WHEREAS: 

 

A , saurixat zova laa^kr sauivaQaocaa laaBa GaovaU [icCNaa–yaa ga`ahkanao ASaa sauivaQaosaazI ba^MkokDo saMpk- saaQalaa  

Aaho  

(A) The Customer being desirous to avail of safe deposit locker facility, has 

approached the Bank for such facility; 

ba ,  ba^Mk kahI ATI va SatI-cyaa AQaIna rahUna ga`ahkaMnaa saurixat zova laa^kr sauivaQaa p`dana krNyaasa sahmat  

Aaho : AaiNa  

(B) The Bank is agreeable to provide to the Customer the safe deposit locker facility 

subject to certain terms and conditions; and 

k ,  pxaaMnaI yaa saMdBaa-t %yaaMcyaamaQaIla samajaUt kaZNyaasaazI ha krar krNyaacaa inaNa-ya Gaotlaa Aaho , 

yaanausaar daohaomaQaIla krarnaamaa KalaIlaP`amaaNao 

(C) The Parties have decided to enter into this Agreement to set out the 

understanding between them in this regard. 

IT IS AGREED BY AN DBETWEEN HE PARTIES AS FOLLOWS: 

 

1. laa^kr prvaanaa /LOCKER LICENCE  
 

1.1. prvaanaa doNaar mhNaUna ba^Mk yaavdaro ga`ahkalaa prvaanaaQaark mhNaUna ̀ saurixat zova laa^kr vaaprNyaacaa 

prvaanaa yaa kraraMtga-t namaUd kolaolyaa ATI AaiNa SatI-nausaar dot Aaho , 

1.1 The Bank as a licensor hereby grants to the Customer as a licensee, the 

licence to use the safe deposit locker, the details of which are more 

particularly described in the Schedule to this Agreement (hereinafter 

referred to as the “LOCKER”), Subject to the terms and conditions as set 

out under this Agreement. 

 

1.2. ga`ahk yaa kraravdaro SaoDyaUlamaQyao  (Annexure) inaid-YT kolyaanausaar BaaDo r@kma doNaosa 

maanyata dot Aaho , 

1.2 The Customer hereby accepts the license granted in terms hereof tor   

     fee as specified in the Schedule by way of rent (the “Rent”). 

 

1.3 g`aahkasa maanya Aaho kI sadr laa^kr ho /The license to use the Locker hereby 

granted on : 

A . vaOyai@tk AaiNa ga`ahkacyaa svat:cyaa vaaprasaazI AaiNa ga`ahkavyaitir@t [tr kaoNa%yaahI 

vya@tIcyaa vaaprasaazI naahI , 

(a) Personal and for the Customer’s own use and not for the use of any 

person other than the Customer; 



 

ba . AhstaMtrNaIya Aaho  

(b) Non – transferable:  

k. kovaL daiganao AaiNa dsteovaja yaaMsaar#yaa maaOlyavaana vastU saazvaNyaasaar#yaa vaOQa hotUMsaazI 

AsaUna kaoNatIhI raoK ikMvaa calana saazvaNyaasaazI naahI  

(c) Only for legitimate purposes such as storing of valuables like  

jewellery and document but not for storing any cash or currency; 

 

D . KalaIla baabaI saazvaNyaasaazI naahI D. Not for storing: 

i. Sas~o ` sfaoTko ` AaOYaQao AaiNa ikMvaa kaoNatIhI p`itbaMiQat saamaga`I AaiNa / ikMvaa  

(i) Arms, weapons, explosives, drugs and/or any contraband 

material; and/or  

 

ii. kaoNatIhI naaSavaMt saamaga`I AaiNa ikMvaa ikrNaao%sagaI- saamaga`I AaiNa ikMvaa kaoNatohI AvaOQa 

pdaqa- : AaiNa / ikMvaa 

  (ii) Any perishable material and/ or radioactive materials and/or  

       any illegal substance; and/or 

 

iii. kaoNatIhI saamaga`I jaI ba^Mkolaa ikMvaa itcyaa kaoNa%yaahI ga`ahkaMnaa ]pd`va haoNyaacaa Qaaoka 

inamaa-Na k$ Sakto , 

(iii) Any material which can create any hazard of nuisance to the Bank 

or to any of its customers. 

 

1.4 yaa kraraAMtga-t inaidYT kolaolyaa ATI va SatI-nausaar laa^kr $mamaQyao p`vaoSa krNyaacyaa AaiNa 

laa^kr vaaprNyaacyaa AiQakaraiSavaaya ga`ahkalaa laa^krbaabat [tr kaoNatahI AiQakar ikMvaa 

maalakI AsaNaar naahI , 

The Customer shall have no right or property in the Locker other than the 

right to access and use the Locker in accordance with the terms and 

conditions specified under this Agreement.  
 

1.5 ga`ahkalaa KalaIla ATIsa AiQana rahUna laâkr vaaprNyaacaI prvaanagaI idlaI jaa[-la  

     The Customer shall be allowed to operate the Locker: 

 

A ,ba^Mkocyaa kamakajaacyaa idvaSaI laa^kr Aa^proSanasaazI ba^Mkonao vaoLaovaoLI saUicat kolaolyaa ivaiSaYT 

vaoLot AaiNa ASaI saUcanaa nasatanaa ba^Mkocyaa kamakajaacyaa vaoLot laa^kr vaaprta yao[-la ,tqaaip pUr 

` dMgala `kFyaU- `laa^kDa}na [ ,ASaa ba^Mkocyaa inayaM~Naabaahorcyaa karNaamauLo laa^kr vaaprNyaacaI 

prvaanagaI doNyaacao ba^Mkovar kaoNatohI baMQana AsaNaar naahI , 

(a) On a working day of the Bank during the specific time notified from time 

to time by the Bank for locker operation and in absence of such 



notification, during the business hours of the Bank. However, in the event 

of the Bank is not being able to operate for any reason beyond its control 

such as flood, riot, curfew, lockout etc., the Bank shall not have any 

obligation to allow operation of Locker; 
 

 

ba ,ga`ahkanao ba^Mkocyaa rijasTrmaQyao ASaa vyavaharacaI tpiSalavaar va ba^Mkonao zrivalaolyaa pQdtInao naaoMd 

kolaonaMtr AaiNa 

(b) After the Customer entering the details of such operation in the Bank’s  

      record in the form and manner as stipulated by the Bank; and 

 

k , ba^Mkonao maagaNaI kolyaasa va %yaanausaar ga`ahkanao AaoLKIcaa puravaa idlyaasa laa^kr vaaprNaocaI prvaanagaI 

idlaI jaa[-la , 

      (c) After the Customer provides identity proof, if so, demanded by the  

          Bank. 

 

2 ga`ahkacao hmaI AaiNa daiya%vao /CUSTOMER’S UNDERTAKINGS AND OBLIGATIONS 

A) ga`ahkanao laâkrcaa vaapr P`acailat kayada AaiNa ba^Mkocyaa inayamaaMnausaar va jyaa ]_oSaasaazI laa^kr saovaa 

GaotlaI Aaho %yaaca ]_oSaasaazI kravaa , 

(a) The customer shall Use the Locker only for the purpose for which it is 

provided and in accordance with applicable law and regulation; 
 

ba) ga`ahkanao laa^kr Aa^proSanasaazI ba^Mk vaoLaovaoLI zrvaola %yaa inayama va ATIMcao palana kravao  

(b) The customer shall Abide by rules and regulations for locker operation    

      as the Bank may from time to time adopt; 
 

k) ga`ahkanao laa^krcaa AnaiQakRt vaapr TaLNaosaazI laa^kr ]GaDNyaasaazI ba^Mkonao p`dana kolaolaI ikllaI 

`pasavaD- ikMvaa [tr kaoNatIhI AaoLK yaM~Naa saurixat izkaNaI zovaavaI ` tI [tr kaoNa%yaahI 

vya@tIsaaobat SaoAr k$ nayao Aqavaa kaoNa%yaahI vya@tIcyaa hatat pDU do} nayao ,, 

(c) The customer shall Keep the key, password or any other identification 

mechanism provided by the Bank for opening of the Locker in a place of 

safety, not share the same with any other persons and not allow the same to 

fall into hands of any other person, so as to save unauthorized use of the 

Locker; 

 

D) ga`ahkanao laa^krcaa vaapr ba^Mkonao idlaolaI caavaI ` pasavaD- ikMvaa ba^Mkonao p`dana kolaolaI [tr kaoNatIhI 

AaoLK yaM~Naa vaap$naca kravaa Anyaqaa k$ nayao , 

(d) The customer shall Operate the Locker only using the key, password or any 

other identification mechanism provided by the Bank and not otherwise, 
 

[) ga`ahkanao ,laa^krcyaa vaaprasaazI ba^Mkonao p`dana kolaolyaa ikllaIcaI ikMvaa [tr kaoNa%yaahI AaoLK 

P`aNaalaIcaI P`at ( ka^pI ) tyaar k$ nayao Aqavaa %yaamaQyao maaoDtaoD vaa badla k$ nayao , 

(e) The customer shall Not to temper with or make a copy of key or any          

     other c provided by the bank for operation of the Locker, 



 

f) ga`ahkanao laa^kr vaaprasaazI ba^Mkonao p`dana kolaolaI caavaI ̀ pasavaD- ikMvaa [tr kaoNatIhI AaoLK yaM~Naa 

hrvalyaasa ba^Mkolaa %varIt kLvaavao , 

(f) The customer shall Inform the bank forthwith in case of loss of the   

key, password or any other identification mechanism provided by the Bank 

for the operation of the locker,  

 

ga) ga`ahkanao laa^krcyaa vaaprasaazI ba^MkoMnao p`dana kolaolaI ikllaI ,pasavaD- ikMvaa [tr kaoNatIhI AaoLK 

yaM~Naa hrvalyaacaI yaapUvaI- ba^Mkolaa tkar kolaI Asalaosa sadr yaM~Naa saapDlyaasa ba^MkokDo t%kaL prt 

dyaavaI  

(g) The customer shall Return forthwith to the bank in case of finding the key, 

password or any other identification mechanism provided by the Bank for the 

operation of the locker, earlier having been reported to the bank as lost; 

 

h) ga`ahkanao ba^MkoMlaa BaaDo jaovha doya Asaola tovha dyaavao AaiNa ba^MkoMnao KalaIla baabaIMvar Kca- kolaa    

Asalaosa tao sahna kra 

(h) Pay to the bank the Rent when due and bear all costs incurred by the   

 Bank for-      

i) ba^MkoMnao p`dana kolaolaI caavaI hrvalyaacaa g`aahkacyaa AhvaalaanaMtr sadr laa^krcao kulaup badlaNao 

AaiNa laa^krcaI du$stI krNao  

    (i) Changing the lock and repairs to the Locker on the Customer’s  

        reporting of loss of key provided by the Bank; and  

ii) sadr kraratIla ATIcao ]llaMGana Jaalaosa laa^kr faoDNao (Break Open) 

(ii) Breaking open of the Locker in terms of this Agreement. 

 

ya) g`aahkacyaa p%ta `faona naMbar `[-maola AayaDI `maaobaa[-la naMbar [%yaadI saMpk- tpSaIlaamaQyao badla Jaalaosa 

navaIna maaihtI ba^Mkolaa %vairt kLvaa 

(i) Inform the Bank forthwith in case of the change of address of the customer 

providing new address and contact details including phone number, email 

id, mobile number etc . 

 

3 ba^Mkocao AiQakar /BANK’S RIGHTS 

3.1 ba^Mkolaa KalaIla gaaoYTIcaa AiQakar Asaola /The Bank shall have a right to: 

  (A) laa^krcyaa vaaprasaazI ba^Mkonao zrvaUna idlaolao BaaDo g`aahkanao na Barlaosa sadr doya BaaDo tsaoca ba^Mkocaa 

laa^krpaoTI Jaalaolaa [tr kaoNatahI Kca- ga`ahkaMcyaa Ka%yaatuna vasaUla krNao , 

(a) Recover the rent and any other cost incurred by the bank in relation to the 

locker to the debit of the customer’s account, in the event the same is not paid 

by the customer, when due; and  

 

 



 

 

(ba ) KalaIla pirisqatImaQyao g`aahkasa laa^krcaa vaapr k$ na doNao (b)Refuse access to the locker-  

       i) laa^krcao doya BaaDo Ada na kolaosa 

      (i) In the case the rent due on the locker remains unpaid;  

 

     ii) laa^krmaQyao p`vaoSa doNaosaazI ba^Mkonao maagaNaI AaoLKIcaa puravaa doNaosa g`aahk AyaSasvaI zrlaosa 

      (ii) Customer fails to provide proof of identity when demanded by the Bank,  

           at the time of seeking access to the locker. 

 

3.2 laa^kr r_ krNao /Termination of License 

3.2.1 ga`ahkaMnaI yaa krarap~atIla kaoNa%yaahI ATIcaa BaMga kolyaasa ikMvaa cauk kolyaasa AaiNa / ikMvaa 

ba^kosa Asao vaaTlao kI g`aahk kraracyaa ATI va SatI-Mcao palana krt naahI Aqavaa sahkaya- krt naahI 

ASaa pirisqatImaQyao ba^Mk g`aahkasa rijasTr paosT ikMvaa spID paosT vdaro (AaiNa ga`ahkacaa [-maola 

AayaDI ]plabQa Asalaosa 1) [- maolavdaro AaiNa 2) jaoqao ga`ahkacaa maaobaa[-la faona naMbar ]plabQa Aaho itqao 

SMS vdaro vaa vha^TsaA^Pavdaro) g`aahkalaa ikmaana tIna maihnyaaMAaQaI laoKI naaoTIsa ( Tima-naoSana naaoTIsa ) 

jaarI k$na sadr laâkr vaapracaa prvaanaa r_ k$ Sakto , 

3.2.1 The Bank shall have, in the event of the customers breach of or 

default under this agreement and / or the Bank being of the view that the 

customer is not cooperating and / or complying  with the terms and 

conditions of the Agreement and the license granted hereunder, after 

issuing to the customer a prior return notice of not less than 3 (Three) 

months by registered post or speed post (and also by (i)email where email 

id of the customer is available; and (ii) SMS and – or whatsApp where the 

mobile phone number of the customer available ) (“Termination Notice”) 

 

3.2.2 laoKI naaoTIsa ( Tima-naoSana naaoTIsa ) imaLalyaanaMtr g`aahkasa tabaaoDtaoba AaiNa Tima-naoSana naaoTIsa 

AMtga-t inaQaa-irt naaoTIsa kalaavaQaI saMpNyaapUvaI- laa^kr irkamaa kravaa laagaola AaiNa ba^MkoMnao p`dana kolaolyaa 

caavyaa `pasavaD- ikMvaa [tr kaoNatIhI AaoLK yaM~Naa AaiNa kagadp~o ba^Mkosa prt kravaI laagatIla  

3.2.2 Upon receipt of the Termination Notice, the Licensor shall forthwith and 

before the end of the notice period stipulated under the Termination Notice 

Surrender and vacate the Locker and handover the keys, password or any other 

identification mechanism and documents provided by the Bank for opening of 

the Locker, to the bank . 

 

 

 

 



 

 

3.2 laa^kr taoDNao AaiNa %yaatIla saamag`aI hataLNao  

Breaking open of the Locker and dealing with its contents 

3.3.1 ba^Mkolaa kraratIla trtudI ` ba^Mkocyaa AMtga-t QaaorNao AaiNa kaya-pdQatI AaiNa P`acailat laagau 

kayado AaiNa inayamaasa AiQana rahUna KalaIlapOkI kaoNatIhI ek ikMvaa AiQak GaTnaonaMtr laa^kr taoDNaocaa 

AiQakar rahIla ,  

The Bank shall have a right to break open the Locker and deal with its contents 

in accordance with the provisions under this Agreement, the Bank’s internal 

policy(ies) and procedure (s) and the applicable laws and regulations, in case of 

any one or more of the following events- 

 

(A) AT naM 3.2.1 naUsaar ga`ahkalaa naaoTIsa idlaonaMtr naaoTIsa kalavaQaIcyaa                   

       samaaPtIpUvaI- g`aahk sadr laa^kr ba^Mokosa irkamaa k$na dot nasalaosa 

(a) In the event Termination Notice in accordance with Clause 3.2.1 hereof 

is served to the Customer and the Customer dose not surrender and 

vacate the locker after the end of the notice period stipulated under the 

Termination Notice; 

 

 (ba ) salaga 3 ( tIna ) vaYao- BaaDo Ada kolao nasalaosa 

 (b)  The Rent remains unpaid for 3 (Three) consecutive years;   

                  and  

 (k)  7 ( saat ) vaYao- ikMvaa %yaahuna AiQak kalaavaQaIsaazI laa^krcaa vaapr kolaa  

nasalaosa ( BaaDo idlao Asalao trI ) ikMvaa g`aahkaSaI ba^Mkocaa saMpk- haot nasalaosa 

(c)  The Locker remains inoperative (In respective of whether  

rent is paid or not) For period of 7 (seven) years or more; and the 

Customer cannot be located by the Bank 

3.3.2 laa^kr ]GaDNaocaa/taoDNaocaa AiQakar vaaprNyaapuvaI- ba^Mkosa g`aahkalaa ikmaana tIna maihnao AaQaI 

laoKI naaoTIsa (varIla klama 3.2.1 AMtga-t samaaPtIcyaa saUcanaovyaitir@t ) rijasTr paosTanao AaiNa 

ga`ahkacaa [-maola AayaDI ]plabQa Asalaolyaa 1) [- maolavdaro AaiNa 2) ga`ahkacaa maaobaa[-la faona 

naMbar ]plabQa Aaho itqao SMS vdaro AaiNa vha^TsaA^Pavdaro) dyaavaI laagaola , ( "b`aok Aaopna naaoTIsa") 

Before exercising the right to break open the locker, the Bank shall send to the 

customer a notice (in addition to the termination notice under clause 3.2.1 

above) in writing of not less than 3 (Three) months by registered post/ speed 

post (i)email where email id of the customer is available; and (ii) SMS and –or 

whatsApp where the mobile phone number of the customer is available) (“Break 

Open Notice”)   

 

 



 

3.3.3 yaa kraraMtga-t kaoNa%yaahI ATIcao ]llaMGana Jaalao Asalao trI laa^kr taoDNyaapUvaI- ba^Mk 

ga`ahkacyaa maaobaa[-la foanavar saMdoSa pazvauna ̀ga`ahkacyaa p%yaavar vaOyai@tk saMdoSavaahk pazvauna ga`ahkaMcyaa 

la^MD laa[-na /maaobaa[-la faonavar faona kâla k$na ga`ahkaSaI saMpk- saaQaNyaasaazI  sava- Sa@ya p`ya%na krola  

Notwithstanding, anything contained under this Agreement the bank shall take 

all possible efforts to contact the customer by sending messages on mobile 

phone of the customer sending personal messengers to customer’s address, 

making phone calls on the customers land line / mobile phone etc. Before 

breaking open of the locker. 

 

3.3.4 ba^Mkonao pazvalaolyaa laa^kr r_ krNaocaI naaoTIsa (Termination Notice)AaiNa laa^kr 

taoDNaocaI  (Locker Break Open Notice)naaoTIsa ivatirt na Jaalyaasa ikMvaa ba^MkoMnao AT naM 3.3.2 

AaiNa 3.3.3 AMtga-t namaUd kolaolyaa gaaoYTIMsah vaajavaI p`ya%na k$nahI ga`ahkaSaI saMpk- na Jaalaosa ba^konao 

laa^Mkr taoDNyaaAaQaI yaabaabat kmaIt kmaI 3 maihnaoAaQaI g`aahk jyaa izkaNaI rahtao %yaa Aqavaa g`aahkanao 

tdnaMtr kLivalaolyaa p%%yaacyaa izkaNaI ikmaana 2 vaR%tp~at (ek [Mga`jaIt AaiNa dusarI marazImaQyao) 

jaahIr naaoTIsa dyaavaI , 
 

In case the Termination Notice and the breaking open notice as foresaid sent by 

the bank is returned undelivered or the customer is not found to be traceable 

despite the bank having taken reasonable efforts including those stated under 

clause 3.3.2 and 3.3.3 above, the bank shall, before breaking  open the locker, 

issue a public notice of not less than 3(Three) months about the bank’s intention 

to break open the Locker, in minimum 2 (Two) newspaper (One in english and 

another in local language) in the same location where customer resides as 

evidenced by the customers address as stated in the Agreement or as further 

communicated by the customer to the bank . 

 

3.3.5 laa^kr faoDNyaacao kama ba^Mkocao daona AiQakarI AaiNa saaxaIdar mhNauna kama krNaa–yaa daona 

svatM~ vya@tI ASaa saimatIcyaa ]pisqatIt kolao jaavao , 

The breaking open of locker would be done in the presence of committee      

consistence of 2 (Two) officers of the Bank and 2 (Two) independent persons 

acting as witnesses.  

 

3.3.6 var namaud kolaolyaa p`ik`yaocao palana k$na laa^kr ]GaDlyaanaMtr ba^Mkonao laa^krmaQaIla saamag`aIcaI 

tpSaIlavaar yaadI tyaar kravaI AaiNa ba^Mkocyaa AiQakRt maulyaaMkna krNaa–yaa vyai@tvdaro laa^krmaQaIla 

saamaug`aIcao maUlyaaMkna krola AaiNa laa^krcaI saamaga`I CoDCaD P`aitbaMiQat AsaNaa–yaa AignaraoQak itjaaorIt 

tpSaIlavaar yaadIsah saIlabaMd ilafaFyaat zovaavaI , 

Upon breaking open of the Locker , having followed the procedure as set out  

above ,the Bank shall prepare inventory of the contents of the Locker and get 

valuation of the contents done by the Bank’s approved Valuer and the contents 

of the Locker shall be kept in sealed envelope along with detailed inventory 

inside a fireproof safe in a tamper-proof way . 

 



 

 

3.3.7 vairla vyaitir@t ba^Mk [nvhoMTrI AsaoTmaoMTsah ba`ok Aaopna p`ik`yaocaa ivhiDAao doKIla roka^D- 

krola AaiNa BaivaYyaat kaoNa%yaahI ivavaadacyaa ikMvaa nyaayaalayaIna KTlyaacyaa baabatIt puravao p`dana 

krNyaasaazI to saurixat zovaola AaiNa jatna krola , 

In addition to the above ,the Bank shall also record a video of the break open 

process together with inventory assessment and safe keep and preserve the 

same so as to provide evidence in case of any dispute or court case in future 

 

 3.3.8 yaaiSavaaya ̀laa^kr ]GaDNyaacao tpSaIla laa^kr rijasTr tsaoca ba^Mkocyaa kaoAr ba^MikMga isasTImamaQyao 

(CBS )  Aqavaa [tr saayabar isa@yauiRrTI QaaorNaacao palana krNaa–yaa saMgaNak P`aNaalaImaQyao naaoMd vaa jatna 

krola , 

Furthermore ,the Bank shall also ensure that the details of breaking open of 

Locker is documented in the Bank’s Core Banking System (CBS) or any other 

computerized system compliant with the Cyber Security Framework issued by 

RBI from time to time ,apart from locker register .  

3.3.9 varIla pircCodamaQyao namaUd kolyaap`maaNao tyaar kolaolyaa yaadImaQyao naaoMdvalaolyaa laa^krcyaa vastUMcaI 

ivalhovaaT ̀saava-jainak ilalaavaat ivak`Idvaaro kolaI jaa[-la AaiNa ivak`Icyaa r@kmaomaQaUna p`qama ga`ahkakDUna 

ba^Mkosa doya AsaNaarI r@kma ( qakbaakI BaaDo ̀ laa^kr taoDNaocaa Kca- AaiNa [tr kaoNa%yaahI doya rkmaosah 

) vasaUla k$na iSallak r@kma ga`ahkalaa prt kolaI jaa[-la ikMvaa ga`ahkacyaa AadoSaanausaar ivalhovaaTIsaazI 

zovalaI jaa[-la , 

Disposal of the articles of the Locker as recorded in the inventory prepared in 

the manner as stated in the paragraphs above, shall be done either by sale in 

public auction and the sale proceeds shall be applied first towards the 

Customer’s dues to the Bank (including outstanding Rent breaking open 

charges and any other dues) and balance be refunded to the Customer or held 

for the disposal at the order of the Customer. 

 

3.3.10  saava-jainak ilalaava k$na laa^krmaQaIla saamaga`IcaI ivak`I krNyaapUvaI ba^Mkosa g`aahkalaa ikmaana 

tIna maihnao AaQaI rijasTr paosTanao laoKI naaoTIsa pazvaavaI laagaola tsaoca ga`ahkacaa [-maola AayaDI ]plabQa 

Asalyaasa 1) [- maolavdaro AaiNa 2) SMS vdaro AaiNa jaoqao ga`ahkacaa maaobaa[-la faona naMbar ]plabQa Aaho 

itqao vha^TsaA^Pavdaro) dyaavaI laagaola ,(“ ilalaava saUcanaa” ) yaa naaoTISaImaQyao ilalaavaacaI tarIK `vaoL ` 

izkaNa AaiNa laa^krcyaa saamaga`Icyaa yaadI AsaNao AavaSyak rahIla ,  

Before sale of the contents of the Locker by conducting public auction, a notice 

of not less than 3 (three) months in writing by registered post/speed post (and 

also by (i) email where email id of the Customer is available; and (ii) SMS and 

/or WhatsApp where the mobile phone number of the Customer is available) 

shall be issued by the Bank to the Customer about the intention of the Bank to 

auction the contents of the Locker for recovery of the dues to the Bank. The said 



notice (“Auction Notice”) shall contain of the date, time and place of auction and 

a copy of the inventory of the contents of the Locker made in terms hereof. 

 

4. ba^MkocaI jabaabadarI AaiNa daiya%vaatUna mau@tta  

 THE BANK’S DISCHARGE FROM OBLIGATIONS AND LIABILITY 

4.1 pa}sa  ` Aaga  ` pUr   ̀BaUkMp  `idvaaba%tI  `naagarI ASaaMtta  ikMvaa  gaaoMQaL`   ̀dMgala  ikMvaa  yauQd 

ikMvaa  kaoNa%yaahI  dhSatvaadI  ,hllaa  ikMvaa  [tr kaoNa%yaahI t%sama karNaanao laa^krmaQaIla  saamaga`I 

Kraba Jaalyaasa ikMvaa nauksaana Jaalyaasa ba^Mk kaoNa%yaahI  pirisqatIt jabaabadar  rahNaar  naahI  , 

The Bank shall not be liable for in any case for deterioration or damage to the 

contents of the Locker Whether caused by rain, fire, flood, earthquake, lighting, 

civil, disturbance or commotion, riot or war or in the event of any terrorist attack 

or by any other similar cause(s). 

4.2 ga`ahkacyaa  caukImaULo ikMvaa  inaYkaLjaIpNaamauLo laa^krcyaa saamaga`Icao kaoNatohI nauksaana / hanaI 

Jaalyaasa ba^Mk jabaabadar rahNaar naahI , 

The Bank shall not be liable for any damage/loss of contents of the Locker 

arising from any act that is attributable to the fault or negligence of the 

Customer whatsoever. 

 

4.3 kraraMtga-t kaoNa%yaahI ATIcao ]llaMGana JaalaomauLo ba^Mkonao laâkr taoDlyaasa AaiNa  %yaatIla  

saamaga`IcaI P`acailat inayama va kayadyaanausaar ivalhovaaT laavalyaasa ga`ahkanao kolaolyaa kaoNa%yaahI Kcaa-saazI  

`  taoTyaasaazI ikMvaa ]%trdaiya%vaasaazI (kaoNatohI nauksaana AaiNa / ikMvaa laa^krcyaa saamaga`Icyaa  

nauksaanaasah ) ba^Mk jabaabadar rahNaar naahI   

The Bank shall be discharged of its obligations and shall not be liable for any 

cost, loss or liability incurred by the Customer (including for any damage and 

/or loss of contents of Locker) in the event the Locker is broken open and its 

contents dealt with in keeping with the provisions of this Agreement. 

 

4.4 laa^krmaQaIla  saamauga`Icaa  ba^MkokDUna  kaoNa%yaahI  pk̀aro  ivamaa  ]trvalaI  jaaNaar  naahI va 

kaoNa%yaahI jaaoKmaIcyaa ivaraoQaat laa^krmaQaIla saamaga`Icaa ivamaa ]trvaNyaacao kaoNatohI daiya%va ba^Mkovar 

AsaNaar naahI , 

The contents of the Locker shall in no manner be considered insured by the 

Bank, cand the Bank shall not have any liability to insure the contents of the 

Locker against any risk whatsoever. 

 

 5 .kayada AaiNa AiQakar xao~  LAW AND JURISDICTION 

ha krar BaartIya kayadyaacyaa AQaIna Aaho AaiNa %yaatIla sava- baabaI ba^Mk jyaa izkaNaI Aaho ikMvaa 

ba^Mkocyaa kaya-xao`~at Aaho %yaa nyaayaalayaaMcyaa AiQakarxao~acyaa AQaIna AsatIla , 

This Agreement is made subject to Indian law and all matters out of it shall be subject 

to the jurisdiction of courts at the place where the Bank is situated or in the 

jurisdiction of which the Bank falls. 



 

piriSaYz 

1. kraratIla pxakar 

 

1(A) 

ba^Mk 

(Bank Name) 

plaUsa sahkarI ba^Mk ila ; plaUsa 

sahkarI kayadyaaKalaI naaoMd AsaNaarI va irJava- ba^Mknao laayasaMsa 

idlaolaI ba^Mk 

SaaKa (Branch)  

1(ba) g`aahk 

 
Customer 
Details 

naava va p%ta 

1) naava : 

    p%ta : 

 

   maaobaa[-la naM 

   [- maola AayaDI 
 

2) naava : 

   p%ta : 

 

   maaobaa[-la naM 

   [- maola AayaDI 

 

3) naava : 

    p%ta : 

 

   maaobaa[-la naM 

   [- maola AayaDI 

 

2 laa^kr tpSaIla 

Locker Details 

laa^kr naMbar                      caavaI naMbar 

3 laa^kr BaaDo tpSaIla 

Locker Rent 

vaaiYa-k laa^kr BaaDo $ ______________ 

laa^kr iDpa^JaIT (ibanavyaajaI ) $ , ___________ 

4 kraracaa kalaavaQaI 

Agreement 
tenure 

sadr krar kolaocyaa idnaaMkapasaUna 1 vaYa- tsaoca r_ na kolaosa 

P`ait vaYaI- 1 vaYaa-saazI maudtvaaZ hao[-la , 

5 laa^kr vaapracaa 

AiQakar (Ops 

Mandate) 

 

6 [tr ATI 

(Other Terms) 

 

 

 



 

g`aahk (laa^krQaark) 

 

faoTao 

Photo 

 

 

 

sahI 

Sign 

 

   faoTao yaoqao icakTvaa 

 

 

 

 

 

 

    faoTao yaoqao icakTvaa  

 

    faoTao yaoqao icakTvaa 

 

naava 

Name 
 

   

pd  

Designation 

   

 

plaUsa sahkarI ba^K ila ;plaUsa  SaaKa _____________________ krIta 

 

sahI 

Sign  

 

 

naava 

Name 

 

 

pd  

Designation  

 

 

idnaaMk /Date  

 

izkaNa / Place: 

 

 

-------------------End of Agreeement--------------------- 


